Privacy Policy

Effective date: 31 October 2025

We respect your privacy. This website only collects the information you voluntarily
submit via our contact form. The form is processed by Formspree (third-party form
relay) which forwards your message to us by email.

What we collect

e Contact details you submit (e.g., name, email, company, message content).

What we don't do

e No analytics, no advertising cookies, no tracking pixels.
e No sale or sharing of your personal data for marketing purposes.

How we use your data

Exclusively to read and respond to your inquiry and maintain necessary records of
that communication.

Processing via Formspree

Your submission is transmitted to us through Formspree, acting as our processor for
this purpose. Their service delivers your message to our inbox. For details about
their handling, please consult Formspree’s documentation and policies.

Legal basis & retention (GDPR)

e Legal basis: our legitimate interest to handle inbound inquiries, or your
consent where applicable.

e Retention: we keep correspondence only as long as necessary to handle your
request and for basic record-keeping.

Your rights

You can request access, correction, deletion, or restriction of your personal data. To
exercise your rights, contact us at hello@snaptender.ai. We will respond promptly.



Data location & security

We use reputable providers and industry-standard security. Transmission occurs
over encrypted channels where applicable.

Contact

Controller: SnapTender s.r.o.
Vaclavské namésti 123, 110 00 Prague 1, Czech Republic
Email: jiri@snaptender.ai
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